
CLEC/Group DPL Issue # CLEC Language SBC Language Arbitrator's Report
CC OSS 1 <no language> <no language>
Navigator OSS 1 <no language> <no language>
MCI OSS 1 MCIm agrees to utilize SBC MISSOURI 

electronic interfaces, as described herein, 
for the purposes of establishing and 
maintaining Resale Services, UNEs, local 
number portability, or local 
Interconnection trunking through SBC 
MISSOURI.  In addition, MCIm agrees 
that for SBC MISSOURI such use will 
comply with SBC's Security Policies and 
Guidelines incorporated in Section 8.  
Notwithstanding anything in this 
Appendix to the contrary, failure to 
comply with such security guidelines may
result in forfeiture of electronic access to 
OSS functionality.  In addition, MCIm 
agrees to indemnify and hold SBC 
MISSOURI harmless against any claim 
made by an end user customer of MCIm 
or other third party against SBC 
MISSOURI caused by or related to 
MCIm’s use of any SBC MISSOURI 
OSS.    SBC MISSOURI shall be 
permitted to audit all activities by MCIm 
using any SBC MISSOURI OSS not 
more than once annually, upon written 
notice to MCIm.  Such written notice 
shall specify the type of information SBC 
MISSOURI is seeking and shall also 
specify the reason SBC MISSOURI is see

MCIm agrees to utilize SBC MISSOURI 
electronic interfaces, as described herein, 
for the purposes of establishing and 
maintaining Resale Services, UNEs, 
local number portability, or local 
Interconnection trunking through SBC 
MISSOURI.  In addition, MCIm agrees 
that for SBC MISSOURI such use will 
comply with SBC's Security Policies and 
Guidelines incorporated in Section 8.  
Notwithstanding anything in this 
Appendix to the contrary, failure to 
comply with such security guidelines 
may result in forfeiture of electronic 
access to OSS functionality.  In 
addition, MCIm shall be responsible 
for and indemnifies SBC MISSOURI 
against any cost, expense or liability 
relating to any demonstrated incident 
of unauthorized entry or access into, 
or use or manipulation of SBC’s OSS 
from MCIm systems, workstations or 
terminals or by MCIm employees or 
agents or any third party gaining 
access through information and/or 
facilities obtained from or utilized by 
MCIm and shall pay SBC MISSOURI 
for any and all damages that SBC 
MISSOURI can demonstrate are 

d b h th i d t

MCI's language is most 
consistent with the 
Arbitrator's Report.

Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues



CLEC/Group DPL Issue # CLEC Language SBC Language Arbitrator's Report

Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

MCI OSS 2 2.5      Within SBC MISSOURI, and other 
SBC MISSOURI regions, MCIm’s access 
to pre-order functions described in 
Section 3.2.2.1 will only be utilized to 
view Customer Proprietary Network 
Information (CPNI) of MCIm’s end user 
customer accounts and any other end user 
customer accounts where MCIm has 
obtained an authorization for release of 
CPNI from the end user customer.  The 
authorization for release of CPNI shall 
comply with state and federal rules or 
guidelines concerning access to such 
information. MCIm’s obligation to obtain 
authority prior to accessing CPNI 
electronically, as set forth in the 
preceding provisions, is subject to 
modification in accordance with any 
governing regulatory decisions expressly 
addressing this subject matter.

2.5     Within SBC MISSOURI, and other 
SBC MISSOURI regions, MCIm’s 
access to pre-order functions described 
in Section 3.2.2.1 will only be utilized to 
view Customer Proprietary Network 
Information (CPNI) of MCIm’s end user 
customer accounts and any other end 
user customer accounts where MCIm has 
obtained an authorization for release of 
CPNI from the end user customer and 
has obtained an authorization to 
become the end user customer's Local 
Service Provider.  The authorization for 
release of CPNI shall comply with state 
and federal rules or guidelines 
concerning access to such information. 
MCIm’s obligation to obtain authority 
prior to accessing CPNI electronically, 
as set forth in the preceding provisions, 
is subject to modification in accordance 
with any governing regulatory decisions 
expressly addressing this subject matter.

MCI's language is most 
consistent with the 
Arbitrator's Report.



CLEC/Group DPL Issue # CLEC Language SBC Language Arbitrator's Report

Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

MCI OSS 2 2.6      MCIm will obtain authorization for 
change in local exchange service and 
release of CPNI that adheres to all 
requirements of state and federal law, as 
applicable CPNI, includes customer 
name, billing and service address, billing 
telephone number(s), any and all 
exemption status or current status of 
eligibility for reduced charges, and 
identification of features and services 
subscribed to by customer.

2.6    MCIm will obtain prior to viewing
information in SBC’s OSS
authorization for change in local
exchange service and release of CPNI
that adheres to all requirements of state
and federal law, as applicable CPNI,
includes customer name, billing and
service address, billing telephone
number(s), any and all exemption status
or current status of eligibility for reduced
charges, and identification of features
and services subscribed to by customer.

MCI's language is most 
consistent with the 
Arbitrator's Report.

MCI OSS 2 2.8  Intentionally Omitted. 2.8      Throughout the SBC 
MISSOURI region, MCIm is solely 
responsible for determining whether 
proper authorization has been 
obtained and holds SBC MISSOURI 
harmless from any loss on account of 
MCIm’s failure to obtain proper 
CPNI consent from an end user 
customer.

MCI's language is most 
consistent with the 
Arbitrator's Report.



CLEC/Group DPL Issue # CLEC Language SBC Language Arbitrator's Report

Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

Navigator OSS 2 3.14              SBC MISSOURI shall provide 
support for the interfaces described in 
this Attachment.  NAVIGATOR will 
provide a single point of contact for 
issues related to the interfaces.  Each 
Party shall also provide to the other Party 
telephone numbers for resolution of 
problems in connection with pre-
ordering, ordering, provisioning and 
maintenance of the services.  SBC 
MISSOURI shall list the business days 
and hours for each call center in SBC 
MISSOURI’s CLEC Handbook and 
notice any changes via Accessible Letter. 
Minimum hours of operation for each 
center shall be: 

3.14 SBC MISSOURI shall provide
support for the interfaces described in
this Attachment. NAVIGATOR will
provide a single point of contact for
issues related to the interfaces. Each
Party shall also provide to the other
Party telephone numbers for resolution
of problems in connection with pre-
ordering, ordering, provisioning and
maintenance of the services. SBC
MISSOURI shall list the business days
and hours for each call center in SBC
MISSOURI’s CLEC Handbook and
notice any changes via Accessible Letter.
Minimum hours of operation for each
center shall be: 

SBC's language is most 
consistent with the 
Arbitrator's Report.

Navigator OSS 2 IS Call Center: 7 days per week, 24 hours 
per day 

IS Call Center: 7 days per week, 24 
hours per day 

SBC's language is most 
consistent with the 
Arbitrator's Report.

Navigator OSS 2 LSC] & MCPSC: Monday through 
Saturday, excluding Holidays, 8:00 AM 
to 5:00 PM  

LSC & MCPSC: Monday through 
Friday , excluding Holidays, 8:00 AM 
to 5:00 PM  

SBC's language is most 
consistent with the 
Arbitrator's Report.

Navigator OSS 2 LOC – Maintenance: 7 days per week, 24 
hours per day

LOC – Maintenance: 7 days per week, 
24 hours per day

SBC's language is most 
consistent with the 
Arbitrator's Report.

Navigator OSS 2 LOC – Provisioning: Monday through  
Saturday, excluding Holidays, 8:00 AM 
to 5:00 PM 

LOC – Provisioning: Monday through 
Friday, excluding Holidays, 8:00 AM to 
5:00 PM 

SBC's language is most 
consistent with the 
Arbitrator's Report.



CLEC/Group DPL Issue # CLEC Language SBC Language Arbitrator's Report

Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

Navigator OSS 2 The Parties shall ensure adequate 
coverage in its service centers during 
these minimum hours.

The Parties shall ensure adequate
coverage in its service centers during
these minimum hours.

SBC's language is most 
consistent with the 
Arbitrator's Report.

MCI OSS 3 MCIm agrees to use reasonable business 
efforts to submit orders that are correct 
and complete.  SBC MISSOURI will use 
reasonable business efforts to process 
MCIm’s orders before rejecting MCIm 
orders for accuracy and completeness.  
The Parties agree to conduct internal and 
independent reviews for accuracy.  
MCIm is also responsible for all actions 
of its employees using any of SBC’ OSS 
systems.  

MCIm agrees to use reasonable business 
efforts to submit orders that are correct 
and complete.  SBC MISSOURI will use 
reasonable business efforts to process 
MCIm’s orders before rejecting MCIm 
orders for accuracy and completeness.  
The Parties agree to conduct internal and 
independent reviews for accuracy.  
MCIm is also responsible for all actions 
of its employees using any of SBC’ OSS 
systems.  As such, MCIm agrees to 
accept and pay all reasonable costs or 
expenses, including labor costs, 
incurred by SBC MISSOURI caused 
by any and all inaccurate ordering or 
usage of the OSS, if such costs are not 
already recovered through other 
charges assessed by MISSOURI to 
MCIm.

MCI's language is most 
consistent with the 
Arbitrator's Report.



CLEC/Group DPL Issue # CLEC Language SBC Language Arbitrator's Report

Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

CC GT&C 17 41. 3 General Change Management 41. 3 General Change Management
CC GT&C 17 41.3.1 SBC MISSOURI will provide

timely advance notification of changes to
be in accordance with industry standards,
based on the type of change, ranging
from network or systems changes to
process changes. Notification will be
provided via email to designated CLEC
contacts. SBC MISSOURI shall
designate a qualified person who can be
contacted by CLEC to provide
clarification of the scope of the change
and timeline for implementation. Either
Party may request the assignment of
project team resources for
implementation of the change.
Notwithstanding the foregoing, CLEC
reserves its right to request changes to be
delayed or otherwise modified where
there is an adverse business impact on
CLEC, with escalation through the
dispute resolution process.  

41.3.1 Intentionally Omitted The CLEC Coalition 
language is most 
consistent with the 
Arbitrator's Report.



CLEC/Group DPL Issue # CLEC Language SBC Language Arbitrator's Report

Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

CC GT&C 17 41.3.2 To the extent their resources
permit, the Parties agree to participate in
Industry User and Change Management
forum and to work cooperatively to
implement change with minimum
disruption to established interfaces.
Notwithstanding the foregoing, resolution
and processes established in the User and
Change Management forums which
change the way the Parties operate under
the Agreement are valid only when
incorporated by amendment to the
Agreement or as otherwise mutually
agreed in writing by the Parties. 

41.3.2 Intentionally Omitted The CLEC Coalition 
language is most 
consistent with the 
Arbitrator's Report.



CLEC/Group DPL Issue # CLEC Language SBC Language Arbitrator's Report

Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

Charter GT&C 28 4.13             This Agreement contains
comprehensive OSS terms and
conditions; however, CLEC represents
and covenants that it will only use OSS
furnished pursuant to this Agreement for
activities related to Lawful UNEs, resold
services, Interconnection or other
services covered by this Agreement, for
which this Agreement contains explicit
terms, conditions and rates.

4.14 4.14 The Parties acknowledge and
agree that they do not intend SBC-
13STATE to provide Lawful UNEs or
resold services (“products and services”)
at no charge. Accordingly, if this
Agreement is executed and/or approved
by the Commission and the Parties later
discover that a product or service (other
than a Party’s internal administrative or
related function) is included in this
Agreement without an associated rate or
charge, the Parties agree that they will
agree upon a rate or charge to include in
this Agreement before the product or
service is provided or performed. If the
Parties cannot agree, either Party may
pursue dispute resolution under the
applicable provisions of this Agreement.



CLEC/Group DPL Issue # CLEC Language SBC Language Arbitrator's Report

Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

Charter GT&C 28 4.14 4.14 The Parties shall each fulfill
their own obligations under this
Agreement at their own expense, unless a
rate for the performance of that
obligation is specified herein. Neither
Party may charge the other for any
activity associated with the performance
of its obligations under this Agreement in
the absence of a specific rate. Internal
administrative and related functions that
a Party must perform or chooses to
perform in the course of fulfilling its
obligations hereunder shall be at that
Party’s sole expense except to the extent
that a charge for such functions is
expressly provided for in this Agreement
or an Attachment hereto. The Parties
acknowledge and agree that they do not
intend SBC-13STATE to provide Lawful
UNEs or resold services (“products and
services”) at no charge. Accordingly, if
this Agreement is executed and/or
approved by the Commission and the
Parties later discover that a product or
service (other than a Party’s internal
administrative or related function) is
included in this Agreement without an
associated rate or charge, the Parties agree



CLEC/Group DPL Issue # CLEC Language SBC Language Arbitrator's Report

Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

CC OE 1 none Out of Exchange Traffic Appendix CLEC Coalition's 
language is most 
consistent with the 
Arbitrator's Report. 

CC IC 3 No language proposed. 1.2.3 The Parties acknowledge that
this Attachment addresses solely the
method of compensation for traffic
properly exchanged by the Parties
under this Agreement. This
Attachment is not meant to address
whether the Parties are obligated to
exchange any specific type of traffic,
nor the types of services to be offered
by SBC MISSOURI pursuant to this
agreement.

This issue is moot 
based on Arbitrator's 
Report.

10.0 SBC MISSOURI will use
commercially reasonable efforts to open
NPA-NXX codes for AT&T in SBC
MISSOURI tandems that serve
exchanges which are not in SBC
MISSOURI’s incumbent local exchange
carrier (“ILEC”) exchange areas
(hereinafter “out of area exchanges”).

Subpoint A: The Necessity of the Out-of-Exchange Appendix
AT&T NIA 16 10.0 Out of Exchange traffic shall be

exchanged in accordance with the
Appendix Out of Exchange Traffic
attached to this Agreement.

AT&T's language is 
most consistent with the 
Arbitrator's Report.



CLEC/Group DPL Issue # CLEC Language SBC Language Arbitrator's Report

Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

CC IC 3 1.2.4 More specifically, and without
limiting the foregoing Section 1.4, the
parties acknowledge that nothing in
this Attachment or Agreement should
be construed as requiring SBC
Missouri to exchange "Out of
Exchange Traffic" with an "Out of
Exchange-LEC" until such time as the
Parties have agreed upon the
appropriate terms and conditions for
the exchange of such traffic. For
purposes of this Agreement, “Out of
Exchange LEC" (OE-LEC) means a
CLEC operating within SBC-
MISSOURI’s incumbent local
exchange area and also providing
telecommunications services in
another ILEC’s incumbent local
exchange area that shares mandatory
or optional calling with SBC-
MISSOURI. For purposes of this
Agreement, “Out of Exchange
Traffic” is defined as Section 251(b)(5)
Traffic, ISP-Bound Traffic, FX,
intraLATA traffic and/or InterLATA
Section 251(b)(5) Traffic exchanged
pursuant to an FCC approved or
court ordered InterLATA boundary

i th t

This issue is moot 
based on Arbitrator's 
Report.
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Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

CC IC 3 (i) Originates from an OE-LEC end
user located in another ILEC’s
incumbent local exchange area and
terminates to an SBC-MISSOURI end
user located in an SBC-MISSOURI
local exchange area or;

This issue is moot 
based on Arbitrator's 
Report.

CC IC 3 (ii) Originates from an SBC-
MISSOURI end user located in an
SBC-MISSOURI local exchange area
and terminates to an OE-LEC end
user located in another ILEC’s
incumbent local exchange area.

This issue is moot 
based on Arbitrator's 
Report.

CC NIA 6 1.16 “Section 251(b)(5)/IntraLATA Toll
Traffic” shall mean for purposes of this
Attachment, (i) Section 251(b)(5)
Traffic, (ii) ISP-Bound Traffic, (iii) 
Optional EAS traffic, (iv) FX or virtual
FX traffic (that may also fall under (i),
(ii), or (iii)), (v) Transit Traffic, (vi) out
of area traffic, (iii) IntraLATA Toll
Traffic originating from an end user
obtaining local dialtone from CLEC
where CLEC is both the Section
251(b)(5) Traffic and intraLATA toll
provider, and/or (iv) IntraLATA Toll
Traffic originating from an end user
obtaining local dialtone from SBC-
MISSOURI where SBC-MISSOURI is
both the Section 251(b)(5) Traffic and
intraLATA toll provider.

1.16 “ Section 251(b)(5)/IntraLATA
Toll Traffic” shall mean for purposes of
this Attachment, (i) Section 251(b)(5)
Traffic, (ii) ISP-Bound Traffic (iii)
IntraLATA Toll Traffic originating from
an end user obtaining local dialtone from
CLEC where CLEC is both the Section
251(b)(5) Traffic and intraLATA toll
provider, and/or (iv) IntraLATA Toll
Traffic originating from an end user
obtaining local dialtone from SBC-
MISSOURI where SBC-MISSOURI is
both the Section 251(b)(5) Traffic and
intraLATA toll provider.

SBC's language is most 
consistent with the 
Arbitrator's Report.
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Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

11. 11.  Out of Exchange Traffic 

11.1 Interconnection services are
available in accordance with section
251( a)( 1 ) of the Act  for the
purposes of exchanging traffic to/from
a non-SBC incumbent exchange and
consistent with the Appendix Out of
Exchange Traffic attached to this
Agreement. 

Sprint OE 1  Out of Exchange Traffic Appendix Sprint's language is 
most consistent with the 
Arbitrator's Report.

Sprint ITR 8 This issue is moot 
based on Arbitrator's 
Report.

None.  Sprint submits that the SBC 
proposed Out of Exchange Appendix not 
be adopted as part of the final IAC.

None. Sprint submits that the SBC
proposed Out of Exchange Appendix not
be adopted as part of the final IAC.
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Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

Wiltel OE 1b Wiltel's language is 
most consistent with the 
Arbitrator's Report.

2.3 Other attachments in this Agreement
set forth the terms and conditions
pursuant to which SBC-13STATE agrees
to provide CLEC with access to
unbundled network elements UNEs)
under Section 251(c)(3) of the Act,
Collocation under Section 251(c)(6) of
the Act, Interconnection under Section
251(c)(2) of the Act and/or Resale under
Section 251(c)(4) of the Act in SBC-
13STATE's incumbent local exchange
areas for the provision of CLEC's
Telecommunications Services. The
Parties acknowledge and agree that SBC-
13STATE is only obligated to make
available UNEs and access to UNEs
under Section 251(c)(3) of the Act,
Collocation under Section 251(c)(6) of
the Act, Interconnection under Section
251(c)(2) of the Act and/or Resale under
Section 251(c)(4) of the Act to CLEC in
SBC-13STATE's incumbent local
exchange areas. Except as provided in
this Appendix, SBC-13STATE has no
obligation to provide such UNEs,
Collocation, Interconnection and/or
Resale to CLEC for the purposes of
CLEC providing and/or extending
service outside of SBC-13STATE's incum

2.3 Other attachments in this Agreement
set forth the terms and conditions
pursuant to which SBC-13STATE agrees
to provide CLEC with access to lawful 
unbundled network elements (Lawful 
UNEs) under Section 251(c)(3) of the
Act, Collocation under Section 251(c)(6)
of the Act, Interconnection under Section
251(c)(2) of the Act and/or Resale under
Section 251(c)(4) of the Act in SBC-
13STATE's incumbent local exchange
areas for the provision of CLEC's
Telecommunications Services. The
Parties acknowledge and agree that SBC-
13STATE is only obligated to make
available Lawful UNEs and access to
Lawful UNEs under Section 251(c)(3)
of the Act, Collocation under Section
251(c)(6) of the Act, Interconnection
under Section 251(c)(2) of the Act
and/or Resale under Section 251(c)(4) of
the Act to CLEC in SBC-13STATE's
incumbent local exchange areas.  SBC
13STATE has no obligation to provide
such Lawful UNEs, Collocation,
Interconnection and/or Resale to CLEC
for the purposes of CLEC providing
and/or extending service outside of SBC-
13STATE's incumbent local exchange are
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Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

Wiltel OE 1b

Wiltel GT&C 3 2.12.1.1 the specific operating area(s) or
portion thereof in which SBC-13STATE
is then deemed to be the ILEC under the
Act (the “ILEC Territory”), and where 
the CLEC is operating and offering
service to End Users identified to be
residing in such ILEC Territory;  and  

2.12.1.1 the specific operating area(s) or
portion thereof in which SBC-13STATE
is then deemed to be the ILEC under the
Act (the “ILEC Territory”), and only to
the extent that the CLEC is operating
and offering service to End Users
identified to be residing in such ILEC
Territory;  and  

SBC's language is most 
consistent with the 
Arbitrator's Report.

1.4                For purposes of this Appendix
only, “Out of Exchange Traffic” is
defined as Section 251(b)(5) Traffic, ISP-
Bound Traffic, FX, intraLATA traffic
and/or InterLATA Section 251(b)(5)
Traffic exchanged pursuant to an
FCC approved or court ordered
InterLATA boundary waiver that:  

This issue is moot 
based on Arbitrator's 
Report.

1.4 For purposes of this Appendix only,
“Out of Exchange Traffic” is defined as
Section 251(b)(5) Traffic, ISP-Bound
Traffic, FX, and/or intraLATA traffic 
that::  

Subpoint B: Specific OE-LEC Appendix Issues
CC OE 2
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DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

9. INTERLATA SECTION 251(B)(5)
TRAFFIC

This issue is moot 
based on Arbitrator's 
Report.
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DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

CC OE 2 9.1            SBC MISSOURI will
exchange SBC MISSOURI
InterLATA Section 251(b)(5) Traffic
that is covered by an FCC approved
or court ordered InterLATA
boundary waiver. SBC MISSOURI
will exchange such traffic using two-
way direct final trunk groups (i) via a
facility to OE-LEC’s POI in the
originating LATA, or (ii) via a facility
meet point arrangement at or near the
exchange area boundary (“EAB”), or
(iii) via a mutually agreed to meet
point facility within the SBC
MISSOURI exchange area covered
under such InterLATA waiver, or (iv)
any other mutually agreeable method.
If the exchange where the traffic is
terminating is not an SBC MISSOURI
exchange, SBC MISSOURI shall
exchange such traffic using a two-way
DF trunk group (i) via a facility to OE-
LEC’s POI within the originating
LATA or (ii) via a mutually agreed to
facility meet point arrangement at or
near the EAB, or (iii) any other
mutually agreeable method. SBC
MISSOURI will not provision or be
responsible for facilities located
outside of SBC MISSOURI exchange

This issue is moot 
based on Arbitrator's 
Report.
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Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

CC OE 2 9.2            The Parties agree that the
associated traffic from each SBC-
MISSOURI End Office will not
alternate route.

This issue is moot 
based on Arbitrator's 
Report.

CC OE 2 9.3            OE-LEC must provide SBC
MISSOURI a separate ACTL and
Local Routing Number (LRN) specific
to each InterLATA local calling
arrangement covered by an FCC
approved or court ordered
InterLATA boundary waiver.

This issue is moot 
based on Arbitrator's 
Report.

CC OE 2 9.4 Except as otherwise provided in
this Appendix, for OE-LEC
originated/SBC MISSOURI
terminated traffic or SBC MISSOURI
originated/ OE-LEC terminated
traffic, if any such traffic is
improperly routed by one Party over
any trunk groups to other party
and/or not routed in accordance with
this Appendix, the Parties will work
cooperatively to correct the problem.

This issue is moot 
based on Arbitrator's 
Report.
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Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

CC OE 2 9.5 SBC MISSOURI shall not
compensate any Third Party local
exchange carrier and/or
Telecommunications Carrier for any
traffic that is inappropriately routed
to SBC MISSOURI (as reflected in the
LERG) by OE-LEC. Any
compensation due SBC MISSOURI
for such misrouted traffic shall be
paid by OE-LEC. The
appropriateness of such routing and
the correct SBC MISSOURI serving
tandems are reflected by SBC
MISSOURI in the LERG. This also
includes traffic that is destined to End
Offices that do not subtend SBC
MISSOURI tandem. SBC MISSOURI 
shall provide notice to OE-LEC
pursuant to the Notices provisions of
this Agreement that such misrouting
has occurred. In the notice, OE-LEC
shall be given thirty (30) calendar
days to cure such misrouting.

This issue is moot 
based on Arbitrator's 
Report.
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Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

CC OE 2 9.6               SBC MISSOURI will open
OE-LEC NPA-NXX codes, rated to or
identified to reside in non-SBC-
MISSOURI exchange areas, in SBC-
MISSOURI Tandems and End
Office(s) using SBC-MISSOURI
standard code opening timeframes.

This issue is moot 
based on Arbitrator's 
Report.

CC OE 2 9.7 The compensation arrangement
for InterLATA Section 251(b)(5)
Traffic shall be governed by the
compensation terms and conditions
for Section 251(b)(5) Traffic in
Attachment 12:  Compensation. 

This issue is moot 
based on Arbitrator's 
Report.

2.1            For purposes of this Appendix,
OE-LEC operates and/or provides
telecommunications services outside of
SBC MISSOURI incumbent local
exchange areas.

2.1                   For purposes of this
Appendix, OE-LEC intends to operate
and/or provide telecommunications
services outside of SBC MISSOURI
incumbent local exchange areas and
desires to interconnect OE-LEC’s
network with SBC MISSOURI’s
network(s).

CC OE 3 This issue is moot 
based on Arbitrator's 
Report.
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DP Issue: Section 15: OE-LEC Issues

CC OE 4 This issue is moot 
based on Arbitrator's 
Report.

2.3 Intentionally left blank. 2.3 The Parties acknowledge and
agree that SBC MISSOURI is only
obligated to make available
Interconnection under Section
251(c)(2) of the Act to CLEC at
technically feasible points on SBC
MISSOURI's network and not in
locations, such as territories of other
ILECs., where SBC-MISSOURI does
not maintain a network



CLEC/Group DPL Issue # CLEC Language SBC Language Arbitrator's Report

Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

This issue is moot 
based on Arbitrator's 
Report.

CC OE 5 4.1                In a LATA where OE-LEC
operates as a CLEC within SBC
MISSOURI exchange areas and has a
Point of Interconnection (“POI”) located
within SBC MISSOURI exchange areas
for the purpose of providing telephone
exchange service and exchange access in
such SBC MISSOURI exchange areas.
The Parties agree that either party’s
originating traffic will be delivered to the 
terminating party via the existing POI
arrangements in the LATA where the
traffic originates in accordance with the
POI requirements set forth in this
Agreement. When such Out of
Exchange Traffic is Section 251(b)(5)
Traffic and ISP-Bound Traffic that is
exchanged between the end users of OE-
LEC and SBC MISSOURI, the Parties
agree to establish a direct end office
trunk group when traffic levels exceed
one DS1 (24 DS0s) over a consecutive
three-month period to or from an SBC
Missouri End Office 

4.1                In a specific LATA OE-LEC
operates as a CLEC within SBC
MISSOURI exchange areas and has a
Point of Interconnection (“POI”) located
within SBC MISSOURI exchange areas
for the purpose of providing telephone
exchange service and exchange access in
such SBC MISSOURI exchange areas.
Based upon the foregoing, the Parties
agree that SBC Missouri’s  originating
traffic will be delivered to the 
OELEC’s existing POI arrangements in
the SBC Missouri Exchange Area in
the LATA where the traffic originates in
accordance with the POI requirements
set forth in this Agreement. When such
Out of Exchange Traffic is Section
251(b)(5) Traffic and ISP-Bound
Traffic that is exchanged between the
end users of OE-LEC and SBC
MISSOURI, the Parties agree to
establish a direct end office trunk group
when traffic levels exceed one DS1 (24
DS0s) to or from an SBC MISSOURI
End Office.  



CLEC/Group DPL Issue # CLEC Language SBC Language Arbitrator's Report

Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

CC OE 7 <no language> This issue is moot 
based on Arbitrator's 
Report.

CC OE 6 4.2 INTENTIONALLY LEFT
BLANK

This issue is moot 
based on Arbitrator's 
Report.

4.3 The parties may exchange Section
251(b)(5) traffic that is also classified by
“Metropolitan Calling Area” Traffic
pursuant to the Commission’s orders in
Case No. TO-93-116 and TO-99-483 by
transiting the facilities of a third-party
local exchange carrier. Such traffic shall
be exchange under a bill and keep
arrangement.

4.2 In a LATA where OE-LEC operates
as a CLEC within the exchange of an
ILEC other than SBC Missouri and has a
POI with that LEC and does not have a
POI within SBC Missouri exchange areas
in that LATA, the parties may use the
transit services of the ILEC in which the
CLEC does have a POI established. In
this instance, the originating LEC is
responsible for paying the appropriate
transit charges to the transiting LEC.
Upon mutual agreement, the Parties
agree to establish a direct trunk group
when traffic volumes justify deployment
of direct trunking.   The cost of this direct 
trunking shall be divided between the
parties based upon relative usage.



CLEC/Group DPL Issue # CLEC Language SBC Language Arbitrator's Report

Attachment XIV.A & XV.A Detailed Language Decision Matrix
DP Issue: Section 14 - OSS ISSUES
DP Issue: Section 15: OE-LEC Issues

CC OE 8 4.4 Intentionally left blank. 4.4 OE-LEC shall route originating
Out of Exchange Traffic to the
serving tandem as defined by the
tandem owner in the LERG. 

This issue is moot 
based on Arbitrator's 
Report.

CC OE 8 4.5 Intentionally left blank. 4.5 If SBC MISSOURI is not the
serving tandem as reflected in the
LERG, the OE-LEC shall route Out of
Exchange Traffic directly to the
serving SBC MISSOURI End Office. 

This issue is moot 
based on Arbitrator's 
Report.

CC OE 8 4.8 Intentionally left blank. 4.8 Neither Party shall deliver traffic
destined to terminate at the other
Party’s End Office via a Third Party
ILEC’s End Office or Tandem. 

This issue is moot 
based on Arbitrator's 
Report.


